Refunds towards Dynamic Applications.

With our work ethic — as with our digital works — we elaborate a natural balance between the
rights of the individual person (or founder) and the rights of the general public in a kind and

understandable way, according to the principle of an adequate, basic general welfare.

In this way we express our conviction that even simple and relatively poor people should have a

basic right to life, food, work, home, church, and family.

Please understand that if the Customer and IT service conditions should be undermined,
deliberately, we reserve the right to invoice our working hours at the stated conditions. For
reasons of equal opportunities, this also applies to inadequate claims from State authorities, in
regard to the expenses caused by this. To prevent any misunderstanding, we usually announce

corresponding refunds in advance, verbally and in writing.

In accordance with the Ethics of Conduct as detailed in our AGB, Terms and Conditions and the
dna license, we would usually endure the personal harm, but would charge the professional
work and time. We see an appropriate recognition of the position of the other party expressed in

this way as a particularly honorable basic attitude.

In summary, we provide the basic scope of our work as a reference work, free of charge.
However, below we reserve the basic constitutional rights of the Federal Republic of Germany as

well for ourselves.

In this respect, we are grateful would you also pay attention to them.
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